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                        Real Hope for Haiti is committed to respecting the privacy of every visitor to our website and the privacy of our donors and supporters. The following policies may be changed or updated from time to time, so please check our privacy policy periodically for changes.

By visiting Real Hope for Haiti at www.realhopeforhaiti.org, you accept the practices described in this Policy.

Donor Information

Real Hope for Haiti collects and maintains information to process credit card donations, answer questions, communicate with donors and acknowledge comments, questions and suggestions on the blog. We also use information to communicate with donors who are part of one of our sponsorship programs, volunteers, churches and organizations, and our numerous partners.

The types of information that we collect are: names, organization/church, address, phone number, email address, credit card number, CVC number, expiration date, and billing information. Any credit card information is kept on a secure site and used specifically to process donations.

We also keep messages and notes included with donations, whether financial or in-kind donations, as well as notes mailed or emailed to Real Hope for Haiti. We maintain a specific record of all designated donations.

Real Hope for Haiti will not sell, rent, exchange, or lease your personal information to other organizations. We assure you that the identity of all our donors will be kept confidential. Use of donor information will be limited to the internal purposes of Real Hope for Haiti and only to further the ministry activities and purposes of Real Hope for Haiti.

Terms and Conditions: Website Privacy Policy

Links To Other Web Sites and Services

This site may be linked to other sites and services that are not maintained by Real Hope for Haiti. Real Hope for Haiti is not responsible for the content of those sites. Consequently, we cannot be held responsible for the accuracy, relevancy, legality, or decency of material contained in sites listed on or otherwise linked to Real Hope for Haiti. The inclusion of any link to such sites does not imply endorsement by Real Hope for Haiti. Real Hope for Haiti makes no representations whatsoever about any other Web site which you may access through this one.

Use of Text and Images

All materials, including images, illustrations, logo, photographs, video clips, graphs and text contained on the Real Hope for Haiti web site are owned by Real Hope for Haiti. If you would like to publish or use any of the aforementioned material, you must send your request to Real Hope for Haiti at info@realhopeforhaiti.org.

Email

Real Hope for Haiti uses email contact information primarily to respond to your requests and answer your questions. We may forward your email to other RHFH staff members/volunteers who are better able to answer your questions. We may also use your email to contact you in the future about volunteer opportunities that may interest you.

We will not obtain personal identifying information about you when you visit our site, unless you choose to provide such information to us. Providing such information is strictly voluntary. Except as might be required by law, we do not share any information we receive with any outside parties.

Contact Information

If you choose to no longer receive information from us, or only specific information such as, but not limited too, annual financial reports, fund-raising appeals, prayer requests, newsletters and periodic updates, you may contact us by email.

You may email us at: info@realhopeforhaiti.org

How to Contact Us

If you have any questions of concerns regarding our Privacy Policy, practices of this site, or dealings with this website, you can contact us at:

E-mail:

You may email us at: info@realhopeforhaiti.org.  We will reply to your email as soon as possible.

For Business Correspondence:

Real Hope for Haiti

15215 Endeavor Dr.

Noblesville, IN. 46060

For Personal Correspondence:

Real Hope for Haiti

C/O Lorell Moise #13294

100 Airport Ave.

Venice, FL 34285

We will reply to your email as soon as possible. Thank you.

Refund Policy

All donations made to Real Hope for Haiti will be considered nonrefundable. Thank you.
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